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Click or tap to enter a date.


Click here to enter text.

Thank you for bringing your concerns to our attention. I understand they are: 

1.
2.
3.


I would like to invite you to meet with me to discuss your concerns kanohi ki te kanohi (face to face), if you wish to do so.

If you would like to meet, please contact me on Click here to enter text.so we can arrange a time and place that suits you. You are also welcome to visit our office to make an appointment. 

You are welcome to bring a support person of your choice to the meeting. I have enclosed information about independent advocacy services should you wish to access their support. 

Once I have a clear understanding of your concerns, we can discuss together the best way forward and how we can support you through this process.

This includes agreeing on how we stay in touch and, what updates you would like, and by what method.

When we have completed our review of the matters you raised, I will ensure you are informed of the outcome by Click here to enter a date. If you prefer to discuss the outcome in person I am happy to arrange a time to meet with you.

Enclosed with this letter is information about our complaints processes, , and the Health and Disability Commissioners’ Complaints Guidelines. 

If you have any queries, or anything you would like to discuss in the meantime, please feel free to contact me.


Click here to enter text.
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